The CARE Process

When you or a loved one is considering or facing a move to a nursing facility, you may feel that there is a lot more preparation and paperwork than expected.  In addition to the forms from the nursing facility itself, a PASRR (Pre-Admission Screening and Resident Review), is required, which is contained in the Kansas CARE assessment.  Therefore, prior to admission to all nursing facilities, a CARE assessment must be completed.  Most people don’t realize it takes more than showing up on the nursing facility’s doorstep saying, “Here we are!”  By having a CARE assessment done ahead of time, it is one less thing to be worried about when you or your loved one has to facilitate the nursing facility admission process.

What is a CARE (Client Assessment, Referral & Evaluation) assessment? It is a set of paperwork that assesses the client’s resources and abilities while living in the home. Questions also include the customer’s mental health history, developmental disability (if applicable), cognition, risks, and abilities to complete everyday tasks.  The assessor is able to make referrals to a variety of community-based service based on each client’s situation.  That’s why it is best to have the CARE assessment done prior to the immediate need for nursing facility placement.   With the resources and referrals made by the CARE assessor, the client may be able to remain in their homes for many more months or years.

The CARE assessment is completed by a local CARE assessor, takes about one hour to complete and can be done in your home or at the hospital if you are a patient.  The assessment is free of charge.  Once you call the Area Agency on Aging for an assessment, the assessor has five working days to complete the assessment.  Once done, it is good for an entire year!  Having a CARE assessment completed doesn’t mean the client has to go to a nursing facility.  It evaluates the current situation and tries to facilitate their staying safely at home as long as possible.  However, if nursing facility placement is the choice or direction the client is going, then the paperwork and required PASRR is completed in preparation for moving day. 

If you or someone you know is contemplating nursing facility placement, call the Area Agency on Aging, 1-800-432-7422, to request a CARE assessment.  We will do a brief intake where we get the individual’s name, address, phone number, social security number, birth date, history of mental illness or mental retardation (if applicable), contact person, and reason for request.

Remember – nursing facilities are not only for long-term stays.  Short-term rehabilitation stays are quite common.  If you have any questions or wish to request a CARE assessment, please call the Area Agency on Aging at 1-800-432-7422 or 1-785-625-2037.

